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“MISSION BRIEF: WHAT IS AN EMERGENCY?

An emergency is when we need help straight away. |

I 1. someone’s life is at risk. \ 2.

\\

IF YOU SEE THESE, IT IS TIME TO ACT LIKE A HERO.



THE SICKNESS SORTER:
BIG SICK VS. LITTLE SICK

—" THE “LITTLE SICK”

5' 2
& A grazed knee
()
§
A sore ear

<P

Tell a grown-up or This is an emergency.
call 1M for advice. Call 999 straight away.
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N _IThePolice. L_— }—
They keep us safe
» A and stop crime.
“ 3
.08
The Ambulance Service.

| They help the ‘Big Sick®
and get people to hospital.

| in trouble in the water

1 The Fire Service. L,

They put out dangerous
fires and rescue people
from crashes.

| The Coastguard. L
They rescue people in

or at the beach.




Your Super-Gadget: Calling 999

 Itis always FREE. e =~ Ty ‘I\th;o;#g:: ..-”'jﬂ" ,

Youdonotheed crediti 3 b Yy You can even call from
fomake teicat s o P - _Zx alocked mobile phone. g=
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' ' #% For'Big/Sicks ONLY: ¢
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\ THES IMPORTIINT Glll.-'sr/oys

Where are




. Your Street Name
or Village.

and Door Number | N 1w / / /

(The bést answer) f

/ Nearby Landmarks /
blg/patk, al school,ma_shup) .
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Look for a letter in the house, or ask a grown-up passerby if you are outside!
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Superpower #2 Staymg Calm
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but heroes take a deep breath
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: . Listen carefully to the operator
f, . Answer their questions as best as you can. '
gl L4 Stay on the line! The operator is your sidekick and will stay with you until help arrives. P
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The Hero's Code: No Joke Calls ;J5™

When s:mame makes a joke.éai, it.bIm:'ks.the phomﬁnz
‘That means real help cannot reach people who are in danger.
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{53101t o vart o pay eendpnd wih S

goitSay NO if someone wants to play ‘pretend phone’ with 999




Always report an accident in

Follow school fire drills

Fmd a teacher or playtime
quickly and quletly

grown-up if you are worried.

the playground straight away.
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u are now trained and ready to Make the Right Call! §_ g%
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